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Identity & Access Management

Adopting an Identity-First Security Strategy

BENEFITS

Secure Critical 
Assets From 
Improper Access

Automate & 
Lower User 
Lifecycle 
Management 
Costs

Enhance User 
& Customer 
Experiences

REV 240207

Simplify 
Compliance 
Reporting for 
Access 
Requirements

Secure, improve, and enhance your critical juncture of people, systems, and data with 
Converge.  Know and control who and what has access and prevent identity-related 
threats with our zero-trust approach. 

Build and calibrate your identity and access management (IAM) program, processes, and 
technology with our experienced team of industry- and technology-certified experts. 
We blend advisory and implementation skills to recommend best-fit technologies and  
develop optimized programs for every level of IAM maturity. Our experience across 
industries, compliance requirements, and technologies makes us the preferred IAM 
partner for organizations of all sizes.

IAM Program Strategy
Take your IAM program from vision to action guided by seasoned  advisors.

Roadmap  
& Strategy

Program 
Development, 
Implementation 
& Management

Policies, Standards, 
Guidelines & 
Procedures

Identity Governance &  Administration (IGA)
Empower users from day one with technology and processes that secure and 
automate access.

Lifecycle & 
Governance

Role-Based Access 
Control (RBAC

Access Request

Access Provisioning 
& Deprovisioning

Certification, 
Attestation & 
Reporting

Access Management (AM)
Authenticate and authorize access for the right users and block unverified ones from 
getting in.

Federated Identity

Authentication

Authorization

Single Sign-
On, Multifactor 
Authentication & 
Passwordless

Conditional/Adaptive 
Authentication

Just-In-Time 
Provisioning
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Technology Industry Leader

Converge Technology Solutions Corp. is a services-led, 
software-enabled, IT & Cloud Solutions provider focused 
on delivering industry-leading solutions. Converge’s 
global approach delivers advanced analytics, application 
modernization, cloud platforms, cybersecurity, digital 
infrastructure, and digital workplace offerings to clients 
across various industries. The Company supports 
these solutions with advisory, implementation, and 
managed services expertise across all major IT vendors 
in the marketplace. This multi-faceted approach enables 
Converge to address the unique business and technology 
requirements for all clients in the public and private sectors.

For more information, visit convergetp.com.

Privileged Access Management (PAM)
Elevated permissions need right-sized controls to ensure just enough access and no more.

Privileged Account 
Management

Password Vault Privileged Session 
Management

Customer Identity &  Access Management (CIAM)
Make customer engagement, enrollment, and retention secure and frictionless.

Enhanced Customer 
Experience

Progressive Profiling

Identity Verification

Social Login / 
Biometrics

Self-Care

Next-Gen Solutions
Learn, evaluate, and implement what’s next for IAM guided by our field experience.

Identity Threat 
Detection & 
Response (ITDR)

AI Enablement

Cloud Infrastructure 
Entitlement 
Management (CIEM)

Self-Sovereign 
Identity / Blockchain 
Identity

Emerging 
Technologies
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